’ P.0. BOX 532
SLIDELL La. 70459-1532

PRTS (985) 649 4041

HYDE PRODUCTS CERTIFICATE OF SATISFACTION AND
SALES POLICY

OUR PRODUCTS ARE CONSTRUCTED FROM THE HIGHEST QUALITY MATERIALS AVAILABLE. WE WOULD RATHER
USE A MORE EXPENSIVE COMPONENT THAN CUT THE QUALITY OR JEOPARDIZE ANY PRODUCTS WE SELLOR
MANUFACTURER.

COMPLETE AND UNCONDITIONAL SATISFACTION GUARANTEED:

THANK YOU FOR YOUR ORDER. IF YOU ARE NOT COMPLETELY SATISFIED WITH
YOUR PURCHASE FROM HYDE PRODUCTS, INC.

YOU MAY RETURN THE PRODUCT WITHIH 90 DAYS. YOU WILL RECEIVE A FULL
REFUND LESS SHIPPING.

SHIPPING: MOST SHIPMENTS VIA UPS GROUND SERVICE. UPS 3-DAY SELECT, 2ND DAY AIR, NEXT DAY
AIR ALSO AVAILABLE AT ADDITIONAL CHARGE CUSTOMER PAYS ALL FREIGHT CHARGES.

RETURN POLICY: YOU MUST CALL, WRITE OR E-MAIL BEFORE RETURNING.
RETURN VIA UPS GROUND ONLY

e ALL RETURNS MUST BE SENT PRE-PAID FREIGHT—COLLECT OR C.0.D. RETURNS WILL BE REFUSED.

e IN CASES WHEN THE RETURN IS DUE TO OUR ERROR, WRONG PART SENT. WE WILL EXCHANGE PART AS
NEEDED AND REFUND THE PRE-PAID FREIGHT CHARGES.

e PARTS THAT HAVE BEEN MODIFIED IN ANY WAY THAT MAKES THEM UNSALEABLE, (E.G., PAINTED,
DRILLED, CUT, and WELDED) WILL BE REFUSED. UNLESS AUTORIZED

WARRANTY: GUARANTEE AND LIABILITY

WE GUARANTEE OUR PRODUCTS FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP.WE WILL NOT
BE LIABLE FOR PERSONAL OR PROPERTY DAMAGE CAUSED BY THE USE OR MISUSE OF ANY PRODUCT WE
SELL OR MANUFACTURER

RIGHTS RETAINED: HYDE PRODUCTS, INC. RESERVES THE RIGHT TO MAKE CHANGES IN DESIGN OR
TO MAKE ADDITIONS TO OR IMPROVEMENTS UPON ANY OF OUR PRODUCTS AT ANY TIME WITHOUT
INCURRING ANY OBLIGATIONS WHATSOEVER TO INSTALL THE SAME OR IMPROVE UPON PRODUCTS
PREVIOSLY SOLD.

PAYMENT: CHECK, MONEY ORDER, OR UPS C.0.D
AGAIN: WE AT HYDE PRODUCTS THANK YOU VERY MUCH FOR YOUR ORDER

HYDE PRODUCTS, INC.

P.0.BOX 1532

SLIDELL, LLA. 70459-1532

(985) 649 4041

www.hydeproducts.net (e-mail) hydeprod@bellsouth.net




